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Appendix 5 (Personnel Service Support) to Annex L (Well-Being of Our People)

1.  REFERENCES: See Annex Q.

2.  SITUATION.  USAREUR has four Personnel Service Battalions (PSB) to provide theater personnel service support (PSS) and PSS to Contingency Operations IAW AR 600-8 and DA PAM 600-8 publications.  The AG Corps and School are currently exploring various new systems, procedures and designs to improve personnel service support projected for implementation between now and 2010.

3.  MISSION.  To provide efficient and accurate personnel services to theater while maintaining the ability to support contingency operations.

4.  EXECUTION.


a.  Commander’s Intent. Provide efficient personnel services within the constraints of geographical dispersion and manning limitations.  Ensure that PSS units are located to provide the most convenient service to the largest populations through personnel detachments and teams.  Support commanders and soldiers with the necessary resources to track and manage their careers, promotions, awards, evaluations, financial requirements, leaves, and family matters.


b.  Tasks to subordinate commands.



(1)  Personnel Service Battalion Commanders will ensure their Personnel Detachments are staffed and operational hours set to provide the most efficient and convenient customer service as mission needs dictate.



(2)  1st PERSCOM, TAPOD, Long Range Plans will track and periodically review the theater geographical layout and plan for PSS structure and alignment to place PSS units in the best locations for optimum customer support.  Remain in liaison with the AG School House to coordinate and implement any future changes to PSS procedures and doctrine throughout theater.



(3)  1st PERSCOM Personnel Services Support Directorate (PSSD) will provide functional support to theater PSBs on policies and procedures.


c.  Coordinating Instructions.



(1)  Manning: IAW FY00 and FY01 MTOEs and TDAs remains in effect.



(2)  Restructuring: IAW FY02 MTOEs and TDAs is effective 16 Jun 02.
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