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Safer neighborhoods are a SNAP!m
Promote safe and secure environment

Report abandoned cars, graffiti, vandalism

Observe your surroundings

Teach others to be aware

Emphasize good crime prevention habits

Commonsense when off-duty or traveling

Talk to your neighbors and get to know them.

Find out more about SNAP at www.hqusareur.army.mil/opm/SNAP.htm
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Basic Street Sense 


Wherever you are - on the street, in an office building or shopping mall, driving, waiting for a bus or subway - stay alert and tuned in to your surroundings. Know the neighborhoods where you live and work. Check out the locations of police and fire stations, public telephones, hospitals, and restaurants or stores that are open late. 


Send the message that you're calm, confident, and know where you're going. 


Trust your instincts. If something or someone makes you uneasy, avoid the person or leave. 


Test Your "Street Smarts" IQ: 


Do you… 


Jog or walk by yourself early in the morning or late at night when the streets are quiet and deserted? 


Stuff your purse with cash, keys, credit cards, checkbook - and then leave it wide open on a counter, your desk, the floor? 


Put your wallet in a jacket, which you then hang up or throw over a chair? 


Let your mind wander - thinking about your job or all the things you have to do - when walking or driving? 


Think it's a waste of time to lock your car when you'll be back in a few minutes? 


If you answered "yes" to any of these questions, you need to change a few habits. Even if you answered "no" and made a perfect score, read on. Spend a few minutes now to prevent trouble later. 


 Advice for When You’re On Foot 


Stick to well-traveled streets. Avoid shortcuts through wooded areas, parking lots or alleys. 


Don't flash large amounts of cash or other tempting targets like expensive jewelry or clothing. 


Carry a purse close to your body, not dangling by the straps. Put a wallet in an inside coat or front pants pocket, not a back pocket. Do not put your wallet or other valuable items in a knapsack or rucksack.


Try to use automated teller machines in the daytime. Have your card in hand and don't approach the machine if you're uneasy about people nearby. 


Don't wear shoes or clothing that restrict your movements. 


Have your car or house key in hand before you reach the door. 


If you think someone is following you, switch direction or cross the street. Walk toward an open store, restaurant or lighted house. If you're scared, yell for help. 


Have to work late? Make sure there are others in the building, and ask someone - a colleague or security guard - to walk you to your car or transit stop. 




















Traveling On Buses, Subways and Other Public Transportation


Use well-lighted, busy stops. 


Stay alert! Don't doze or daydream. 


If someone harasses you, don't be embarrassed. Loudly say, "Leave me alone!" If that doesn't work, hit the emergency device. 


Watch who gets off with you. If you feel uneasy, walk directly to a place where there are other people. 


If Someone Tries To Rob You 


Don't resist. Give up your property; don't give up your life. 


Report the crime to the police. Try to describe the attacker accurately. Your actions can help prevent others from becoming victims. 


Preventing Auto Crimes 





Don't Make It Easy for a Thief To Steal Your Wheels 


In Europe, car theft in some countries, such as Poland, the Czech Republic and parts of Italy, can be just as prevalent as in the worst car theft areas in the United States. Before you travel through Europe, find out about the vehicle theft rate in the area you plan to travel in. It may be wiser to travel by public transportation. 


Stolen cars, vans, trucks and motorcycles cost victims time and money - and increase everyone's insurance premiums. They're also often used to commit other crimes. 


On Wheels 


Keep your car in good running condition. Make sure there's enough gas to get where you're going and back. 


Always roll up the windows and lock car doors, even if you're coming right back. Check inside and out before getting in. 


Avoid parking in isolated areas. Be especially alert in lots and underground parking garages. 


If you think someone is following you, don't head home. Drive to the nearest police or fire station, gas station or other open business to get help. 


Don't pick up hitchhikers. Don't hitchhike. 


Learn more about auto theft and carjacking at www.ncpc.org/1pro2dc.htm. 





The Basic Prevention Policy 


If your vehicle is stolen in Europe, your chances of seeing it again are slim. As you travel, do not leave valuables such as pocketbooks, cameras, computers or luggage in plain view. When possible, do not leave valuables in an unattended vehicle. You lessen temptation for a would-be thief while minimizing your losses if the vehicle is stolen.


Never leave your keys in the car or ignition. 


Always lock your car, even if it's in front of your home. 


Copy your tag number and vehicle identification number (VIN) on a card and keep them with your driver's license. Keep the registration with you, not in the car. 


Keep the keys to your home and car separate. 


Avoid parking in isolated areas with little foot or auto traffic. Be especially alert in unstaffed lots and enclosed parking garages. 


If you think someone is following you, drive to the nearest police or fire station, open service station, or other open business to get help. 


If you often drive at night, or alone, consider a CB radio or cellular phone to make it easier to summon help in an emergency. 


Don't pick up hitchhikers. Don't hitchhike yourself. 


Get a Jump on Carjackers 


Carjacking - stealing a car by force – is not a huge problem in Europe. Although your chances of being a carjack victim are very slim, prevention actions can reduce the risk even more. 


Though carjacking can occur anytime, a sizable share appears to take place during the late night hours. 


Carjacking isn't just a problem in large cities - it happens in suburbs, small towns, and rural areas. 


Carjackers look for opportunity. They don't choose victims by sex, race, or age. 


Golden opportunities: what do carjackers look for? 





Intersections controlled by stoplights or signs. 


Garages and parking lots for mass transit, shopping malls and grocery stores. 


Self-serve gas stations and car washes. 


ATMs (automated teller machines). 


Residential driveways and streets as people get into and out of cars. 


Highway exit and entry ramps, or anyplace else that drivers slow down or stop. 


The "Bump and Rob" 


This is a tactic often used in Southern European countries. It works like this. A car, usually with a driver and at least one passenger, rear-ends or "bumps" you in traffic. You quickly get out to check the damage and exchange information. Either the driver or one of the passengers jumps in your car and drives off. 


If you're bumped by another car, look around before you get out. Make sure there are other cars around, check out the car that's rear-ended you and who's in it. If the situation makes you uneasy, memorize or jot down the car's tag number and description; signal the other car to follow you. Drive to the nearest police station or to a busy, well-lighted area. 


If you do get out of the car, take your keys (and purse or wallet if you have one) with you and stay alert. 


Reduce Your Risk 





Getting In Your Car


Walk with purpose and stay alert. 


Approach your car with the key in hand. Look around and inside the car before getting in. 


Be wary of people asking for directions or handing out fliers. Trust your instincts - if something makes you feel uneasy, get into the car quickly, lock the doors and drive away. 


On the Road 


Keep your doors locked and windows rolled up (at least part-way, if it's hot and you don't have air conditioning), no matter how short the distance or how safe the neighborhood. 


When you're coming to a stop, leave enough room to maneuver around other cars, especially if you sense trouble and need to get away. 


Drive in the center lane to make it harder for would-be carjackers to approach the car. 


Avoid driving alone. Go with someone whenever possible, especially at night. 


Don't stop to assist a stranger whose car is broken down. Help instead by driving to the nearest phone and calling police to help. 


Getting Out 


Park in well-lighted areas, near sidewalks or walkways. Avoid parking near dumpsters, woods, large vans or trucks, or anything else that limits your visibility. 


Never leave valuables in plain view, even if the car is locked. Put them in the trunk or out of sight. 


Try to park in a garage with an attendant. Leave only the ignition key, with no identification. 


Even if you're rushed, look around before you get out and stay alert to the surroundings. 














If It Happens to You... 


If the carjacker threatens you with a gun or other weapon, give up your car. Don't argue. Your life is worth more than a car. 


Get away from the area as quickly as possible. 


Try to remember what the carjacker looked like - sex, race, age, hair and eye color, special features, clothes. 


Report the crime immediately to the police. 


Advice For Runners 


Military personnel have to run as a matter of course. Many civilians take up running and walking because they are quick, inexpensive ways to stay fit. Here are few pointers to help you keep safe when you hit the road. 


Plan your outing. Always tell someone where you are going and when you will return. Tell friends and family of your favorite exercise routes. Call police immediately if something happens to you or someone else, or you notice anyone out of the ordinary. It is also a good idea to check with police about any criminal activity in the area you plan to run.


Sometimes runners and walkers get lulled into a "zone" where they are so focused on their exercise they lose track of what's going on around them. This state can make runners and walkers more vulnerable to attacks. Walk and run with confidence and purpose. If you get bored running without music, practice identifying characteristics of strangers and memorizing license tags to keep you from "zoning out."


Know where telephones are located along the course. 


Wear an identification tag or carry a driver's license. If you don't have a place to carry your ID, write your name, phone number, and blood type on the inside of your athletic shoe. Include any medical information. 


Don't wear jewelry or carry cash. 


Wear reflective material. 


Tell a family member or friend where you are going and the time you expect to be back. 


Stay alert at all times. The more aware you are, the less vulnerable you are. 


Run or walk with a partner or a dog. 


Don't wear headsets. If you wear them you won't hear an approaching car or attacker. Listen to your surroundings. 


Consider carrying a cellular phone. 


Exercise in familiar areas. Know which businesses or stores are open. 


Vary your route. 


Avoid unpopulated areas, deserted streets and overgrown trails. Especially avoid poorly lighted areas at night. 


Run clear of parked cars or bushes. 


Ignore verbal harassment. Use discretion in acknowledging strangers. Look directly at others and be observant, but keep your distance and keep moving. 


Run against traffic so you can observe approaching automobiles. 


Trust your intuition about a person or an area. React based on that intuition and avoid areas you feel unsure about. 


Be careful if anyone in a car asks you for directions—if you answer, keep at least a full arm's length from the car. 


If you think you are being followed, change direction and head for open stores, theaters or a lighted house. 


Have your door key ready before you reach your home. 


Stay Alert!


Running And Walking In Hours Of Darkness 


When exercising in the dark, get off the streets and head to the security of a well-lighted outdoor track or run on an indoor track or tread mill. If you are a walker, consider laps around an indoor shopping mall. If these options are unavailable, consider these tips: 


Make sure people can see you: Think about where you are going and how well lighted it may or may not be. Going out at dusk or at night is dangerous without some type of reflective device on your clothing. Many athletic shoes have reflective qualities built in, but also consider a vest complete with reflective tape. 


Watch the road: Wet or icy spots are considerably harder to see in the dark. 


Keep alert. Dawn and dusk offer convenient shadows for muggers and other crooks. 














Away From Home 


Many people have taken up running and walking so that they will be able to exercise when they are traveling. Remember just because you are away from home doesn't mean you can let your guard down when you exercise. 


Check with the hotel staff or concierge to find safe routes for exercise. If there is not an acceptable place to exercise outdoors, see if the hotel can arrange access to a health club or gym. 


Become familiar with your exercise course before you start. Get a map and study it. 


Remember the street address of the hotel. Carry a card with your hotel address along with your personal ID. 


Leave your room key with the front desk. 


Stay at a hotel in a low-crime area. Ensure it has secure parking 


Follow your usual safety rules. 
































Taking Crime Prevention To Work 


When you go to work, don't leave your crime prevention sense at home. Almost any crime that can happen at home or in your neighborhood can happen in the workplace. But common-sense prevention skills can help make life at work safer for all. 


Office Theft 


Keep your purse, wallet, keys, or other valuable items with you at all times or locked in a drawer or closet. 


Check the identity of any strangers who are in your office -- ask whom they are visiting and if you can help them find that person. If this makes you uncomfortable, inform security or management about your suspicions. 


Always let someone know where you'll be -- whether it's coming in late, working late, going to the photocopier or mail room, going out to lunch or a meeting. 


If you bring personal items to work such as a coffee pot, radio or calculator, mark them with your name or initials and an identification number. 


Report any broken or flickering lights, dimly lit corridors, doors that don't lock properly, or broken windows. Don't wait for someone else to do it. 


Be discreet. Don't advertise your social life or vacation plans and those of your co-workers to people visiting or calling your place of work. 


Trouble Spots 


As we all work in a variety of different settings, read the following with your work place in mind and apply what is useful.


Reception area -- Is the receptionist equipped with a panic button for emergencies, a camera with a monitor at another employee's desk and a lock on the front door that can be controlled? 


Stairwells and out-of-the-way corridors -- Don't use the stairs alone. Talk to the building manager about improving poorly lighted corridors and stairways. 


Elevators -- Don't get into elevators with people who look out of place or behave in a strange or threatening manner. If you find yourself in an elevator with someone who makes you nervous, get off as soon as possible. 


Restrooms -- Attackers can hide in stalls and corners. Make sure restrooms are locked and only employees have keys. Be extra cautious when using restrooms that are isolated or poorly lighted. 


After hours -- Don't work late alone. Create a buddy system for walking to parking lots or public transportation or ask security to escort you. 


Parking lots or garages -- Choose a well-lighted, well-guarded parking garage. Always lock your car and roll the windows up all the way. If you notice any strangers hanging around the parking lot, notify security or the police. When you approach your car, have the key ready. Check the floor and front and back seats before getting in. Lock your car as soon as you get in -- before you buckle your seat belt. 


Workplace Violence 


Violence in the workplace takes many forms, from raised voices and profanity or sexual harassment to robbery or homicide. While homicide in the workplace is rising, unknown assailants carrying out a robbery or other crimes commit 75 percent of work-related homicides. Despite media hype, the attacker usually isn't a disgruntled coworker. To assess a workplace's vulnerability to violence, ask yourself these questions. 


Is your office secure? Do you have easy-to-use phone systems with emergency buttons, sign-in policies for visitors, panic buttons, safe rooms, security guards, office access controls, good lighting and safety training? 


Does your employer take care in hiring and firing? Before hiring, are employment gaps, history, references and criminal and educational records thoroughly examined? Are termination procedures defined clearly with attention to advance notice, severance pay and placement services? 


Could you recognize potentially violent employees? Signs of stress that could erupt into violence include: depression, frequent absences, talking in a louder-than-normal voice, being startled easily, increased irritability and impatience, and concentration and memory problems. 


Are you encouraged to report unusual or worrisome behavior? Is there a clear, written policy that spells out procedures in cases of violence and sanctions for violators? Make sure you know to whom you should report unusual behaviors. 


Do you work in a supportive, harmonious environment? Is there a culture of mutual respect? Does your employer provide an employee assistance program (EAP)? 


See also Drug and Alcohol Abuse in the Workplace at www.ncpc.org/1wkdrugs.htm
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Street Smart Self-Protection





A SNAP pamphlet on how to protect yourself against street crime and work place violence
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